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MISSION

Springboard builds stronger communities by helping at risk

and vulnerable youth and adults through critical transitions in

theiklives with a focus on community justice, employment and
.developmental disability services.

VALUES

People are at the centre of everything’wé do.

INCLUSIVE

We value and respect diverse
cultures, ethnicities, sexual
identities, circumstances,
perspectives and abilities in our
relationships with all individuals.

COLLABORATIVE

We believe orking collaboratively
with staff, thelpeople we serve and
our communityspartners is critical
10 advancing ourymission.

iy

INNOVATIVE

We are highly responsive to the
individual needs of the people we
serve, and embrace change, ideas
and approaches that will help them
to succeed.

INTEGRITY

We hold ourselves accountable to
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CARING

We are passionate about our wbrik
and the difference we help t6 make
in the lives of the people weserve.

all our stakeholders for delivering
on results that matter in a way that
is rigorous, honest, ethical and
transparent.
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Message from

Throughout its long history of service to the community, Springboard
has touched the lives of thousands of people struggling to overcome
numerous barriers that prevent them from achieving their life ambitions.
In finalizing this year’s Annual Report, one of our toughest challenges

is to choose from so many compelling client stories that describe how
Springboard has positively changed their lives. We are sharing three of
these stories and hope they will animate our report theme of “Potential
Made Possible”.

The participants we support ultimately determine, by their choices,
the way forward in achieving their goals and dreams. By starting from
where they are at as individuals, we can inspire, motivate and help
‘Springboard’ them to realizing their potential that they never thought
possible!

Elgin Farewell

President .
Our sincerest thanks to our staff, volunteers, board members, patrons

and advisory members who provide expertise, humanity and passion in
making it possible for Springboard to reach almost 20,500 individuals
over the past year. We appreciate the assistance from donors,
government partners and a wide range of individuals, corporations and
foundations who generously invest in our work. Without this support
many of the at risk and vulnerable populations Springboard serves
would not be able to reach their goal of “Potential Made Possible”. You
are what makes the difference.

Marg Stanowski

Executive Director
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OUR COLLECTIVE IMPACT

e O ©
3% Increase
1,806 People were matched to
meaningful work, education and
training opportunities

32% Increase

20,477 Individuals reached in
265 Ontario communities

10% Increase

$1,285,523 Value of community
work performed by our clients

45% Increase
$70,848 Victim restitution

: y 15% Increase
238 THOUSAND Hours of skill

\ development programming delivered
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SPRINGBOARD AT A GLANCE

Developmental Services

Residential, community support and day programs help individuals live more independently, by
cultivating their skills and connections with employers, community partners and families.

Supported Delivered ]

168 Individuals in 7 programs t 10 new therapeutic-hased programs, such
make critical transitions to more inclusive as dance and art, to 50 individuals across 3
community living. Springboard departments.

Employment Services

Nine individualized services ranging from one-on-one counselling, job
coaching and skill building workshops to community supports that help

people reach their employment, training and personal goals.
a U ,‘,: i N

s

Helped

1,866 clients either find WOl'_k or reconnect v
to SChool, education or training.

Enabled registration of

25 y(_)uth-driven businesses through
Passion to Purpose program.
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Youth and adult programs and custody residences that hold individuals accountable for their actions while
addressing issues that led to criminal justice system involvement.

(’ Supported
$ in contributing back to their

communities through
including community work placement, valued at

Provided

it i in through Direct
Accountability Programs.

Community partners and enriched school programs helped custody youth complete
, with one pursuing postsecondary education.

Community Learning HUB

An evidence-informed, web-based platform of interactive educational and life skill building programming to
assist at risk individuals reach goals for a more productive and healthy life.

Engaged

6,150 vouth across the Greater Toronto Area
with the Weed Out the Risk program to educate

8,000 hours of HUB programming delivered.
Aimost 4,000 youth completeda HUB

programsin 57 communities across Ontario, on cannabis use and driving; program

endorsed by MADD Canada,CAMH, Cannabis
Canada, YMCA Canada and Toronto Police

— Service.

Saskatchewan and Alberta.
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Developmental Services
Potential Made Possible...

By Determination and Perseverance

Connie * is a young woman with a developmental Aprile Hutcheson, a Springboard Family Support
disability who also struggles with the trauma of having Coordinator, was determined to help Connie address
been in an abusive relationship for many years. Last  the hurdles of regaining custody of her child. With
year she lost custody of her child and has been her help, Connie found a two-bedroom apartment
transient, staying on and off with her parents. Connie  with Toronto Community Housing, received funding
was focused on getting her life back and securinga  from the Criminal Injuries Compensation Board and
better future for herself and her daughter. subsidized daycare for her daughter. With a stable
plan in place the Court supported Connie in regaining
custody of her child. This support was a life changer
for Connie and her entire family!

7 *Not their real names
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Employment Services (ES)

Potential Made Possible...
By Encouraging Abilities

Last year, Nana, a shy young high school student,
attended Springboard’s ES program looking for

work and was unsure about whether to pursue post-
secondary education. Like many teenagers he did
not know what he wanted to do after high school.
Through our pre-employment training, Nana was able
to build his communication skills and self-confidence
as he actively involved himself in group activities and
workplace role play.

When Nana returned to our ES program this year, we
were thrilled to learn that he was enrolled in a post-
secondary Social Service Work program and, this
time, was looking for a student placement position.
Nana exuded a high level of confidence and poise
and joined the team as a placement student for Youth
Job Connection-Summer and Youth Job Connection.
He participated in outreach events, connected with
community partners and youth, and even assisted in
the implementation of Springboard’s March Break Job
Fair. Nana is making his potential possible!
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Community Justice
Potential Made Possible...

By Overcoming Obstacles

uth

B\ [ he Aris Kaplanis Centre Tor YO

Michael* has experienced many social barriers

in his life and was discouraged that he was not
making much progress in achieving what he knew
was possible. Springboard’s Youth Connect, a
diversion program, provided Michael with the
supports he needed at the right time. He was
successful in becoming a recipient of a Springboard
Cameron Scholarship. In his application for this,
Michael said; “At the beginning, | was reluctant

in taking part in the programs that Springboard
offered. However, when | realized the positive
changes it was doing to me, | decided to continue
participating.....the skills and strengths that | have
learned from Springboard helped me realize that |
want to be a part of something that helps me give
back to my community in the way that Springboard
and their staff helped me”.

Michael went on to college and recently graduated
from Centennial College’s two year Community
Justice Program. Michael became the first one in
his family to complete post-secondary education!

Nicole Bellussi, Assistant Supervisor, is so
delighted to have helped Michael along his path
and proudly acknowledges he is starting his own
business acquiring the appropriate insurance and
licensing requirements. Michael is giving back

as a volunteer at a local community Hub in his
neighborhood and hopes to move on to his next
goal of attending University and making more of his
dreams a reality.

9 *Not their real names
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SUMMARIZED FINANCIAL STATEMENTS
for the Year Ended March 31, 2018

Summarized Balance Sheet Audited Financial Statements
As at March 31, 2018, with comparative figures for Operation Springboard’s financial statements are
2017 (in thousands of dollars) audited by Grant Thornton LLP.
H
Current assets
Cash and restricted cash 1,138 880 - Provincial, federal,&
Other current assets 778 513 municipal funding
$11,927
1,916 1,393 95%
Investments 3,797 3,551
Capital assets 1,782 1,782 - Fundraising &
other revenue
Total assets 7,495 6,726 $564
5%
LIABILITIES AND FUND BALANCES
Current liabilities
Accounts payable and
other current liabilities 947 746 EXPENSES $ 12,226
Deferred revenue 1,013 689
1,960 1,435 Programs
Capital reserve 415 392 $1 191 06
Mortgages payable 61 105 91 %
2,436 1,932
Fund balance
Capital assets 1,678 1,635 Program
Board restricted 3,381 3,159 administration, support
Operating - - & fundraising
5,059 4,794 21/2)1 20
Total liabilities and fund balances 7,495 6,726

Summarized Statement of Revenue and Expenses
Year ended March 31, 2018, with comparative figures
for 2017 (in thousands of dollars)

REVENUE 2018 2017
Federal, provincial, and

municipal government funding 11,927 11,064
Fundraising and other revenues 564 909
Total revenue 12,491 11,973
EXPENSES
Programs 11,106 10,500
Program administration

support and fundraising 1,120 1,202
Total expenses 12,226 11,702
Excess of revenue over expenses 265 271

10
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2017-2018

Aird, Jim

Allen, Robert
Arabia, Wendy
Arbuckle, David
Arnold, Thomas
Bailey, Paul
Belanger, Yves
Berry, Joanne
Birkness, Peter
Black, Eric
Bowier, Steve &
Debbie

Bozzo, Sandy
Bradley, Doug
Bradshaw, Ronald
Brass, Kerri
Bredt, Christopher
Brooks, Diane
Brown, Ronald
Campbell, Leslie
Casciato, Claudia
Chen, Phil
Chernos, David
Christen, Brett
Cipriani, Marco
Colbert, Randy
Cole, The
Honourable
Justice David P.
Conforti, Dominic
Consky, Allan
Cooley, Don
Cooley, John
Cruz, Lenore
Davidson, Andrew
Davidson, Judith
Denomme, Yves
Devries, Bryan
Dhas, Binu

Di Nino, The
Honourable
Consiglio

Dier, William
Donahee, Carson
Donald, The
Honourable

booklet_ Edited Verison.indd 11

Ferguson
Downing,
Elizabeth
Durand, Ron
Eagan, Michael
Evangelista, Tenio
Farewell, Elgin
Fernandez,
Vladimir

Fisher, Harold
Fitzgerald, Michael
Foster, Bonnie
Foster, Candice
Foster, Joel
Franco, Lawrence
Fullan, Kevin
Gallo, Mario
Gartside, Dave
Giordano, Gene
Girodat, Helen J.
Gousopoulos,
Harry
Gousopoulos,
Loucas

Grace, Rebecca
Grant, Fran
Greco, Clara
Guerard, Jen
Haas, Wayne
Hansen, Robert
Harrison, Donald
Hawkins,
Jacqueline
Hazell, Michael
Henry, Paul
Hincer, Alev
Hoffman, Michael
Hornby, Ryan
Hovesen, Bjarne
(Bernie)
Howson, Susan
Hrab, Neil

Huff, Pamela
Hyatt, Mel
Jackson, Judith
Jarvis, The

Honourable Peter G.
Jepson, Valerie
Kantor, David
Kaplanis, Aris
Kara, Nadim
Kelos, Chris
Kennedy, Richard
King, Jeff
Kirchmair, Mike
Knowlton, John
Kordiuk, Walter
Kowal, Greg

Lam, Miranda
Lambert, Brad
Lamontagne, Michael
Leaver, Wendy
Lehner, Ken
Leonard, Sandra
Lever, David
Liberatore, Maria
Liu, Caroline
Lowden, Alexander
Lowden, Steve
Luccon, Armando
Luccon, Ennia
Luccon, Monica
Luck, Jane
Collins, M. Cath
Malkani, Rishi
Mallon, Sue
Matthews, Chris
McArthur, Vicki
McDonald, Brian
Mclvor, Jane
McPherson, Dan
McQuay, Michael Kim
Menezes, Judyann
Miller, Rob
Montague, Lori B.
Moore, Wendy
Morrison, F. Paul
Musson, Jeff
Nantel, Marc
Newman, Deborah
Nowina, Cindy
O’Donnell, Jane

O’Donnell, Jeremy
O’Donnell, Julie
O’Donnell, Sarah
Ongaro, Maria
Palm, lan
Pantalone, Rocky
Papa, Fabian
Parker, Andrew
Peters, Anna
Piekarz, Jonathan
Polak, Alan

Porter, Robert
Rabeau, Lawrence
Reed, David
Reed, Julia

Reid, John & Evelyn
Robinson, John
Rojas, Augustine
Rothney, Bruce
Russel, Peter
Russo, Agostino
Sanders, Gregory
Sato, Gordon
Saunders, Lisa
Scaramuzza, Vince
Schuler, Mark
Schwemler, Ann
Serber, Selig
Shaen, Michael
Shanker, Rohit
Shirreff, Bruce
Short, Stanley J.
Silver, Rafael
Sinha, Scott
Skurka, David
Smith, Gloria
Smith, Peter
Somers, Alexandra
Sookman, Barry
Sorokolit, John
Stanowski,
Margaret
Steenburgh, Bert
Steer, Susan
Stephen, Chris
Stevenson, Renton

OUR DONORS: Your dedication is inspiring!

We thank the tremendous passion, commitment, investments and contributions
of staff, volunteers, donors and our array of partners.

The following list recognizes individual contributions of donors who gave gifts of $100
or more between April 1st, 2017 — July 31st, 2018.

& Monica

Stiff, Allan J. and
Sari

Tanzola, Joseph
Tiberini, Galliano
Trojan, William A.
Tsang, Winnie
Tsaparis, Paul
Uttamchandani,
Rajesh
Vorachak,
Pradopsy
Vorachak, Rosarie
Vukanovich, Peter
Wallace, Blake
Watson, Peter
Watters, Greg
White, Richard
Whitfield, Guy
Williams, Amy-
Lynne

Wubbolts, Paul
Yuan, John
Zikopoulos, Paul
Zinn, Allan
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Corporate, Foundation,
and Government Partners

Our work would not be possible without the generous contributions of corporations,
foundations and government departments.

The following list recognizes those who supported Springboard.

Corporate Foundations and Community  Government Partners
Organizations
9 City of Toronto
180 Smoke .
) Department of Justice Canada
3Coze Inc. Bedolfe Foundation
ABCO Business Interiors OLT Chari i Health Gl Se
deings ! BOLT Charitable Foundation Ministry of Advanced Education and
ALTECH Security Systems Canada Helps Skills Development
gg“én:neslﬁulg&n SHLIiM Ch;ntal;le Foundation Ministry of the Attorney General
Brookfield Homes (Ontario) Ltd Jaﬁ mal; l\/?un ag)lon' Is Charitabl Ministry of Children g N
ohn and Myrna Daniels Charitable Ministry of Community and Social
C20-20 Inc. Foundation Services
Cardinal Golf Club KPMG Foundation o ;
k : i X Ministry of Community Safety and
Comvida Corporation Laidlaw Foundation : ;
Coinall 2 o i Trll Eoundati Correctional Services \
yt ntario Trillium Foundation Ministry of Economic Development :

Deltera Inc. Ontario Power Generation Employees’ S e \Q@
B:;)fst;c:;gtn(zfggrer Medicine ?}?d GPens%ne,;;s'i| Chanté I?]'ru_s’c Elund Ministry of Transportation / |

P e Great Guif Homes Charitable Toronto District School Board i
Dyson Canada Foundation Toronto Employment and Social
Enville Event Design and Catering Inc.  The Tawse Family Charitable Sor

' ; ervices
FEDEX Freight Canada Foundation ; ;
. . Toronto Police Service

Fuse Development Corporation Toronto Foundation
Global Nexus Commodities Inc. United Way Toronto & York Region

Gold Standard

Goldman Sachs & Co. LLC

Harry Cummings and Associates Inc.
Heathwood Homes

Horus Handbags

Kings of Past (Luxury Vintage Eyewear)
Long Division Ltd.

Massey College (University of Toronto)
Metro Toronto Largest Installation
(2007) Ltd.

Metropia Inc.

NIVEA Canada

Plazacorp Investments Limited

RBC Financial Group

Rivit Technology Partners Inc.
Teranet Inc.

Teranet Manitoba LP

The Energy Credit Union Limited
Tribute Communities Limited

Tridel Corporation

Trilicorp

Wolseley Canada
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Springboard’s Board of Directors are volunteers and leaders who provide a diverse range of expertise and
community representation. They are accountable to the community and our funders and set standards of
excellence for our programs.
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Board of D

Patrons and Advisory

Members

Board of Directors
Farewell, Elgin

Boddy, Chris

Grant, Fran

Greco, Clara

King, Jeff

Leaver, Wendy
Montague, Lori B. *
Newman, Deborah
Nguyen, Lan

Russo, Agostino
Scaramuzza, Vince
Steer, Susan

Streda, Demetra
Stanowski, Margaret (ex-officio)

Patrons

Cole, The Honourable Mr. Justice
DEEV[e!

DiNino, The Honourable
Consiglio

Foster, Bonnie

Harrison, Don

Jackman, Dr. Frederic L.R.
Jarvis, The Honourable Peter
Kaplanis, Aris

Lewis, M. George

McMurtry, The Honourable R. Roy
Toronto Blue Jays

Advisory Members
Addario, Susan
Arbuckle, David

Arubs, Jeff

Barrett, Wayne

Bell, Wes

Bozzo, Sandy

Daniels, Arthur

Derry, Kim

Dyson, The Honourable Norm
Eagan, Michael
Ferguson, The Honourable Dan
Fisher, Harold

Goldhar, Melanie
Hicks, Blain

Lambert, Brad

Leger, Sylvie

Leonard, Sandra G.
Manna, Paul

Nowina, Cindy
Preston, Debra

Reid, Rick

Speers, Dawna

Stall, John

Wilcox, Jane

Wortley, Scot

Zbar, Morris

*Stepped down from BOD on Sep29, 2017 due to judicial appointment.

.
N
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Youth Justice

The Aris Kaplanis Centre for Youth
2568 Lawrence Ave.East
Scarborough, ON M1P 2R7
416-615-0788

Youth Connect

2568 Lawrence Ave. East
Scarborough, ON M1P 2R7
416-615-0788 ext. 257

YCAPP - Central Toronto
311 Jarvis St.

Toronto, ON M5B 2C4
416-964-1948

YCAPP - North York

Room 1-111 - 2201 Finch Ave. West
Toronto, ON M9M 2Y9
416-746-0430

YCAPP - Newmarket

50 Eagle St. West
Newmarket, ON L3Y 6B1
905-895-7674

Blue Jays Lodge
416-698-0047

Terry Fox House
416-588-7706

Youth Justice Committees
Scarborough & Newmarket:
416-915-7661 ex.232

Sault Ste. Marie:
705-949-0162 ex. 248

®

Adult & Community Justice
976 College St.

Toronto, ON M6H 1A5
416-915-7661

Intermittent Community Work Program
416-597-8522 ext. 0

Community Service Order Program
416-551-2745

Stop Shop Theft Program
416-915-7661

Direct Accountability and Federal
Division

Old City Hall - 60 Queen St. West
Toronto, ON M5H 2M4
416-214-2469

Metro East Court-1911 Eglinton Ave.
East

Toronto, ON M1L 2P4
416-755-1168

Developmental Services &

Community Support
S.O.AR.

1464 Midland Ave.
Scarborough, ON M1P 3B9
416-913-1301

North Beaches Residences
416-690-8001

Frank Drea House
416-465-9477

Head Office
Suite 800 — 2 Carlton St.
Toronto, ON M5B 1J3
416-977-0089
info@springboardservices.ca

Employment Services

Youth Job Connection(YJC), Youth

Job Connection Summer(YJCS), Youth
Job Link, Employing Young Talent,
Incentive, Innovate, Success In Motion,
Learn to Earn, Becoming, 123 LEAP

Suite 1A - 3195 Sheppard Ave. East
Scarborough, ON M1T 3K1
416-849-4421

Community Learning HUB

Helpdesk

976 College St.
Toronto, ON M6H 1A5
416-977-0089 Ext 210

For more information on our programs and services, please visit our website:

www.springboardservices.ca

instagram @Op.Springboard
Facebook.com/OperationSpringboard

Twitter.com/OpSpringboard

Youtube.com/user/OperationSpringboard
Linkedin.com/companyspringboard-services

Operation Springboard Charitable Registration No.: 119069094RR0001
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